
 
 

NYC OFFICE OF THE MAYOR 

MAYOR’S OFFICE TO COMBAT DOMESTIC VIOLENCE 

 

DIRECTOR OF COMMUNICATIONS 

 

 

ORGANIZATIONAL PROFILE:   

 

The Mayor’s Office to Combat Domestic Violence (OCDV) formulates policies and programs, 

coordinates the citywide delivery of domestic violence services, and works with diverse 

communities to increase awareness of domestic violence. OCDV works alongside City agencies, 

community based and advocacy organizations, local leaders, and service providers to expand 

access to services citywide for victims and their children to receive the help that they need.   

 

JOB RESPONSIBILITIES:    

 

The Director of Communications will report directly to the Chief of Staff.  Job responsibilities 

include, but are not limited to: 

 

 Managing all media relations and overseeing communications strategies for the agency; 

 In coordination with the Mayor’s Press Office, providing rapid response to press 

inquiries, interview requests, requests from the Mayor’s Press Office, and breaking news 

related to domestic violence, including during weekend and evening hours; 

 Working closely with the Executive Team to prepare talking points, presentations, and 

briefings for the Commissioner and other key staff, and coordinating press conferences 

and special events; 

 Creating strategic public information campaigns and pitches to promote the agency’s 

mission, highlighting new initiatives, raising awareness about domestic violence, and 

actively engaging the media and general public; 

 Drafting communication materials including media advisories, press releases, op-ed 

columns, public education material, and other written work, as needed; 

 Developing daily/weekly content for all social media mediums, monitoring the agency’s 

social media portals and profile, and directly working with IT staff to regularly update the 

agency’s website; 

 Monitoring, researching, and distributing relevant news pertaining to domestic violence, 

elder abuse, sex trafficking, and gender-based violence, including compiling and 

distributing daily press clips to agency staff; 

 Tracking and archiving all media coverage relevant to the agency; 

 

PREFERRED QUALIFICATIONS AND/OR SKILLS:  

 

 Bachelors degree from an accredited college or university, required; plus a minimum of 

two (3) years of relevant experience; 



 
 

 Excellent ability to exhibit professional demeanor in a fast paced and high-pressure work 

environment and to maintain a rapid response approach; 

 Excellent verbal, written and editing skills, including experience writing press releases, 

media advisories and talking points; 

 Advanced knowledge of social media, proficient computer skills for internet research and 

strong ability to use standard computer applications (Word, Excel, PowerPoint); 

 Outstanding attention to detail and strong ability to prioritize and manage a wide array of 

projects to completion, often under tight deadlines; 

 Strong interpersonal, collaborative and organizational skills; 

 Broad experience working with the press is preferred, particularly on issues related to 

gender based violence, criminal justice, domestic violence, sex trafficking, elder abuse or 

other related fields; and 

 Bilingual in English and another language, a plus. 

 

SALARY:  Commensurate with experience, 

 

TO APPLY:  Please submit a one-page cover letter, resume, writing sample and 3 references to 

OCDVjobs@cityhall.nyc.gov.  
 

New York City Residency Is Required Within 90 Days of Appointment. 
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