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Northern Manhattan Improvement Corporation 

76 Wadsworth Avenue, New York, NY  

10033 (212) 822-8300 Fax: (212) 928-4180 
 

 
Position Available 

SECURITY OFFICER 

 

AGENCY BACKGROUND 

Northern Manhattan Improvement Corporation (NMIC) is a community-based, not-for-profit organization founded in 

1979 that has grown into a leading multiservice agency with a staff of over 100 serving New York City with a focus on 

upper Manhattan and the Bronx. Our mission is to serve as a catalyst for positive change in the lives of the people in our 

community on their paths to secure and prosperous futures. Integration is the cornerstone of NMIC’s programs and our 

staff can identify and address a broad array of immediate needs, integrating numerous crisis intervention services under 

one roof. With their crises resolved, clients move seamlessly to capacity building services through our holistic programs 

designed to transition individuals and families from crisis to self sufficiency.  

 

 Our Legal Services, Social Services, and Weatherization programs meet community members’ basic needs 

including housing, income, and health. 

 Our Community Organizing program empowers groups of residents to collectively secure longer term and 

larger scale improvements to their own basic needs.  

 Our Education & Career Services program imparts individual community members with the additional practical 

tools necessary to build secure and prosperous futures. 

 

SUMMARY 

NMIC’s Security Officer secures premises and monitoring personnel by patrolling property; monitoring surveillance 

equipment; patrolling building, equipment, and access points for nine-story office building in Washington Heights; 

permitting entry. 

 

QUALIFICATIONS        

 HS or GED with 2(+) years as a security officer (preferably in a building setting).   

 NYS Security Officer certification/license is required and must be maintained with no exceptions.   

 Must be at least 21 years old with the ability to work in the United States. 

 Able to pass a criminal background check. 

 Bilingual skills in Spanish/English required as well as proficiency with written English.  

 Knowledge of relevant equipment, policies, procedures, and strategies to promote effective security operations 

for the protection of people, data, property, and institutions. 

 Knowledge of principles and processes for providing customer and personal services. This includes customer 

needs assessment, meeting quality standards for services, and evaluation of customer satisfaction. 

 Certification in any of the following is a plus: 

o First-Aid/CPR/AED (American Heart Association/ American Red Cross) 

o Chemical Agent Certification  (Hand-Held) 

o Expandable Baton Certification  

 Ability to meet and greet general public and maintain poise and self-control under stress. 
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BENEFITS 

In addition to the salary, NMIC provides health, dental, LTD and Life Insurance, 401(k) Employer Contribution, 4 weeks 

vacation and other generous time-off benefits to its employees. 

NMIC IS AN EQUAL EMPLOYMENT OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER 

Northern Manhattan Improvement Corporation is an Equal Opportunity Employer and actively encourages candidates of 

diverse backgrounds (men and women) to apply for employment.  Applicants must meet the minimum requirements in 

terms of qualifications.  An equivalent combination of education and experience will be considered unless specifically 

stated otherwise. 

 

TO APPLY 

By Email:  Send resume/cover with the words SECURITY OFFICER in the subject line to michelleclemons@nmic.org 

By Mail:      HR Director 

  NMIC 

  45 Wadsworth Avenue 

  New York, NY 10033 

 

 

No phone calls, please. 
 

mailto:michelleclemons@nmic.org

